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Planning Your Tour Excursion 
Tour Availability 

The exact schedule of tour departure dates varies for each of the tours we offer. Thus, it is extremely important to call to 

confirm the availability of a specific tour date. 

Procedure 

When calling to inquire, having the following information ready in advance will serve to expedite the process: 

> Number of the tour you are interested in, 

> Requested date of travel, (or dates available to travel), 

When calling to make a reservation, having the following information ready in advance will serve to expedite the 

process: 

> Number of the tour you are interested in, 

> Requested date of travel, (or dates available to travel) 

> Each guest's full name to be used for Arctic Circle Adventure Certificate and/or airline reservation, 

> individual body weight of each guest traveling (weight is not necessary for Arctic Circle Drive Adventure) 

> Birthdate for Arctic Ocean 

> contact address, phone number, and e-mail address, 

> payment information, and 

> security information for those on an Arctic Ocean Adventure (driver's license number and state of issue OR passport 

number and country of issue). 

> Deposits, Final Payments, And Confirmation 

Once a reservation is confirmed an e-mail confirmation will be sent. No other confirmation will be sent. 

Payment Methods 

Payment can be made with personal check OR with credit card. For credit card payments, at the time of booking, please 

provide credit card information (MASTERCARD or VISA) including the name as it appears on the card, card number, 

expiration date, and the 3 digit code on the back of the card. Reservations made by check will not be confirmed until the 

check is processed and cashed. 

Cancellations 

2023 Midnight Sun Season - April 22 - August 20, 2023: All Arctic Circle Adventures, Arctic Ocean Adventures, and Denali 

Adventures are fully refundable 8 days before the reserved tour date. Cancellations 7 days prior to the tour date are 

non-refundable.  

All Arctic Circle WINTER Adventures and all Arctic Circle AURORA Adventure deposits and final payments are fully 

refundable until 6:00 pm seven days before the reserved tour date. 

Changes 

http://www.prudhoebay.com/
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All Arctic Circle Adventures, Arctic Ocean Adventures, And Denali Adventures changed within the non-refundable period 

to a date outside of 7 days prior to the tour date remain non-refundable if cancelled. 

Travel Insurance 

The cancellation policies for the excursions operated by Northern Alaska Tour Company are generous by industry 

standards. Payments for most adventures are either refundable up until 7 days prior to the tour departure or 2 days 

prior to the tour departure. (Please see Cancellations above). 

We encourage you to get coverage for your Alaskan itinerary.  If you don't have your own insurance, one to consider is 

Travel Guard International. Travel Guard International and its affiliate companies provide integrated travel insurance, 

assistance and emergency travel services for millions of travelers and thousands of companies throughout the world. For 

more information on Travel Guard International and their various travel policies use this link to Travel Guard 

International to learn more. 

http://www.prudhoebay.com/
http://www.travelguard.com/agentlink.asp?ta_arc=97500&pcode=

